Quiality, Environment and Health & Safety Policy
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Tafisa Canada’s management is committed to:

Develop and implement organizational strategies to continuously improve its products,
services and integrated management systems to satisfy its customers’ and stakeholders’
needs;

Respect the laws and regulations and all other requirements to which it adheres;

Seize opportunities to offer and continuously improve a work environment that is healthy
and safe in respect of human integrity;

Implement the necessary actions to prevent, eliminate and reduce the risks and possible
impacts in terms of quality, environment and health and safety.

The organizations’ strategies aim to:

Establish and review its objectives to continuously improve the quality of its products and
services, its environmental and health and safety performances in accordance to 1SO
9001, 14001 and 45001,

Improve its manufacturing procedures and work methods to achieve operational
excellence;

Maintain an open dialogue with all employees, suppliers, authorities, the community and
its customers;

Ensure the consultation and participation of workers or their representatives in our health
and safety management system;

Manage its activities in such a way as to protect the environment, prevent pollution, use
resources responsibly and encourage wood recycling;

Train its employees, suppliers, customers and other participants to become responsible
for ensuring the respect of quality, environmental and health & safety rules.

Tafisa Canada Inc. counts on the contribution and collaboration of its employees as well
as its external providers to achieve its objectives and mission.
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